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TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 
 

11 July 2022 

 

Dear Valued Customer 

 

NOTICE OF INTENTION TO CHANGE THE IMPORT FREE STORAGE BUSINESS RULE WITHIN THE DURBAN 

CONTAINER TERMINALS (PIER 1 AND PIER 2), WITH EFFECT FROM 01 SEPTEMBER 2022 FOR PIER 2 

AND  01 OCTOBER 2022 FOR PIER 1 

 

Transnet Port Terminals (TPT) has embarked on various initiatives to maintain terminal fluidity which can be 

achieved if the Terminal is treated as a throughput facility. This letter introduces the implementation of a storage 

period which commences on the container landing, rather than the current vessel discharge completion 

methodology.  

 

Our stakeholders would be familiar with the 3,25 days of free storage which commences from the completion of the 

vessel discharge. In addition, an exception arose for containers which landed during the working discharge of the 

vessel, while the container was available for immediate collection. Historically this exception was immaterial 

because the vessel call sizes were considerably smaller. However, this has changed. This year, for example, our 

vessel call exchange has increased by 42% over the past two years, on some services, thereby necessitating a 

higher rate of evacuation on the landside to maintain optimal stack occupancy. Given the evolution of our vessel 

call sizes, persisting with the outdated design will contribute to high stack occupancy over an extended period of 

time.  

 

Therefore, TPT will pilot the change in the application of import free storage days within Durban Container 

Terminals, Pier 1 and 2 in a phased approached with plans for a national roll out on completion of the pilot.  TPT’s 

Tariff Book clarifies the storage of containers in the container terminals under item 11 of section 1. On page 13, 

item 11.1.1 the tariff book prescribes the current application of the free period as follows, “First 3,25 days (78 hours) 

free, the free period is applied from 00h01 on the day the vessel completes discharge until the container leaves 

the gate.”  

TPT will pilot updating this rule to the 3.25 days (78 hours) free period being applied from the date the container 

is discharged until the container leaves the gate.  

 

The purpose of this notice is to inform our stakeholders of TPT’s intention to change the rule and afford our 

stakeholders an opportunity to consider the necessary adjustments to comply with the change in time for the 

implementation date of 01 September 2022 for Pier 2 and 01 October 2022 for Pier 1. A formal notice of 

commencement will be sent once we have ensured alignment on the processes with the shipping lines.  

 

A robust stakeholder engagement plan will take place so to ensure alignment leading up to and after the “Go Live” 

dates. Please send your questions or comments via email to TPTDCTKAM@transnet.net by close of business on 

mailto:TPTDCTKAM@transnet.net


 

 

18 July 2022. TPT will further engage with these stakeholders and issue further communication with frequently 

asked questions.  

 

Terminal leadership is committed to improving Terminal efficiencies with the support of our stakeholders and 

customers. We ask for your positive collaboration and support for this initiative as we strive to improve the 

throughput at our terminals.  

 

Kind Regards  

 

 

________________________ 

Earle Peters 

Managing Executive  

Durban Terminals  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 
 
 

 

 

 

 



 

 

 

  


