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TRANSNET HAS A ‘ZERO GIFTS’ POLICY. NO EMPLOYEE IS ALLOWED TO ACCEPT GIFTS, FAVOURS OR BENEFITS 

  21/05/2025 

Dear Valued Customer 
 

Truck Appointments Update for DCT. 

  

Please note that the review has been done and slots were added for all Towers at 

06:30. 

 

Next review will take place at 09:30. 

 

Additional Slot allocation is as follows: 

 

T109:   00 Imports and 00 Exports  

                                                                   

T202:      00 Imports and 00 Exports  

                                                                 

T203:   00 Imports and 00 Exports  

      

T205:        00 Imports and 00 Exports  

                                              

 

109 Reefer   00 Imports and 00 Exports 

202 Reefer        00 Imports and 00 Exports  

205 Reefer     00 Imports and 00 Exports  

IFT GATE      00 Imports and 00 Exports 

IMDG/OOG       00 Imports and 00 Exports  

  

Kindly note, there would be no future slots made available at 06:45  

 

Please note the demand for slots is very high, therefore slots are booked as soon as 

they have been added.   

 

 

 

 

 

 



 

 

Reviews take place during the following times: 

 

Weekdays, Weekends and Public Holidays: 06:30, 09:30, 13:30, 18:30, 21:30, 

01:30 

 

It is Important for the transporters to cancel slots a minimum of 30 minutes before 

the slot time begins. If they will not be able to honor the appointment. 

 

 

Should there be changes to these times, it will be communicated. 

 

Kind regards 

 

Customer Interaction Centre 
Transnet Port Terminals 

031-361 1150 

0861 2044 85 031- 361 1715 

tptcallcentre@transnet.net   
complaints@transnet.net 

compliments@transnet.net 
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